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Who are we?
Welcome, it’s great to meet you.
CIPL (Holding) Limited (trading as The Investment Collective) 
is an unlisted public company with around 60 shareholders. 
Many of these shareholders comprise management, 
staff and clients. The Investment Collective has offices in 
Rockhampton and Melbourne. 

We are the  first to admit the world of business can be 
daunting and often confusing. We know it’s easy to get lost 
in what a financial services company has to offer, which is 
why we have kept our ethos simple. We place great value on 
our solid reputation and are proud to work with you.

The purpose of this Bookkeeping Services Guide is to provide 
you with an overview of our bookkeeping services, how we 
work and how you will be charged for our service.

We’ve come a long way
Initially established in 2001 as a wholly owned subsidiary of 
The Rock Building Society Limited, the business is now an 
independently owned public company.

The Investment Collective is very proud to service the local 
communities where our offices are located. We are also 
proud that our commitment reaches right throughout the 
country and even overseas.

We’re not obliged to sell the products of any other firm, 
which means we will only recommend  products and services 
we believe are suitable for meeting client needs. That’s what 
we do best.
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Welcome
Thank you for the opportunity to present our bookkeeping services to you.
As a professional services firm we understand the importance of high standards, technical skills and a tailored approach 
to optimise the financial position of our clients.  The Investment Collective has always followed this philosophy to service 
financial planning clients, but many clients’ financial positions are often dependent on the health of their business.  This is why 
we have broadened our capabilities to include bookkeeping and business consulting services. With our advanced corporate 
and financial knowledge backed by a strong administrative support unit we are pleased to offer all-inclusive bookkeeping 
plans and affordable business consulting services to both current and prospective clients. As part of the bookkeeping process 
we help our clients define and achieve their business goals while managing the day to day compliance requirements. 

Everything you need to know about The Investment Collective’s bookkeeping services can be found in this document and on 
our website www.investmentcollective.com.au/services/bookkeeping.



Taking the first step

First meeting
Like any ‘getting to know you’ session, our  
first meeting is absolutely free.

It’s an opportunity for us to walk you 
through our services and  find out how we 
can best assist you. If during the meeting 
you would like to make a decision to join 
us, we can begin to collect your data. If you 
need some time to think about what we can 
do for you, take your time and come back 
to us when you’re ready. The door is always 
open.

Moving forward
As your bookkeeping service provider we 
will need to get to know you well. In order 
to do that we will begin gathering data from 
you, and ask questions about your current  
business structure. This is the perfect time 
to bring in your information and current 
bookkeeping files. If they are sitting in a 
folder in one jumbled heap, don’t worry 
too much - just bring it in and we’ll sort it 
all out. At this point we will require your 
signature, which gives us the green light to 
start implementing your plan.

Set up and file check
Preparing for the recurring service involves 
digging deep into your existing bookkeeping 
file, or setting up a new one. This process can 
take 1 - 2 weeks. During this stage, we may 
ask a lot of questions to gain understanding.

Rest assured, once this stage is completed 
the process is very streamlined. Our 

Working
Process

Interview

Find out 
what you 
want, 
collect  
data & info          

Develop plan 
and present it 
to you

Implement 
Plan

Recurring 
service
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How we will work together to 
implement your plan
Recurring service
This is an exciting phase, by now you 
should be, not just comfortable with your 
plan but impressed by it. Moving past 
the initial implementation to streamline 
your bookkeeping, you can look forward 
to receiving your weekly email letting you 
know that your bookkeeping is complete 
and up to date.

Keeping you informed
It’s only natural you may want to know 
more about the details. Feel free to ask 
us if you do have any questions or queries 
about your accounts, reports or our 
service. We are only an email or phone call 
away.

Who you will be dealing 
with
One of our bookkeepers will work with you 
during the implementation phase. They 
will continue with the day to day work and 
you will receive a quality service.

Your responsibilities
As we are working together it’s important 
that you keep us informed. Where we 
manage your bookkeeping, our advice 
only applies to information that we 
manage on an ongoing basis. We will make 
the process as easy as possible, and your 
cooperation is essential. We cannot take 
any responsibility for decisions that you 
make on your own.

How we get paid
We keep our fees simple and 
straightforward so that you will always 
know what you’re paying. We strive to 
keep things easy to understand. Our plan 
includes all administrative and set-up costs. 
The only exceptions are consulting services 
and tasks outside of plan scope, which will 
be discussed prior to implementation. Our 
plans are all inclusive, so it is unlikely that a 
task will fall outside the scope. 
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Did You Know?

In 42% of failed 
companies, 

directors breach the 
Corporations Act by 
failing to keep proper 
books and records.

Reference: ASIC



• Includes Xero Subscription & 
Receipt Bank

• Bank reconciliations - up to 10 lines 
per month

• BAS Lodgement

• Includes Xero Subscription & Receipt 
Bank

• Bank reconciliations - up to 20 lines 
per month

• Quarterly BAS lodgement

• Fortnightly payroll for 5 staff 

• Superannuation reporting - Xero 
Auto Super

• Monthly reconciliation of debtors 
and creditors to statement

• PAYG reporting quarterly

• EOFY payment summaries

Streamline your business 
through one of the following 
service options
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We’ve developed the following package options for you to choose 
from and each can be adapted to suit your particular needs. 
Additional services, if engaged, will be quoted on an individual basis. 

Diamond    THE INVESTMENT COLLECTIVE 

Sapphire    THE INVESTMENT COLLECTIVE 

Additional Services

• Bill paying
• Cash flow modelling
• Debtor management
• Terms of trade
• QLeave reporting
• Large volume scanning
• CoInvest Reporting
• Business consulting
• Monthly financial reports

Other Services

• Personal financial 
planning

• Mortgage broking
• Risk insurance
• Self managed super 

fund
• Share trading
• Portfolio management

From $150 + GST per month

From $350 + GST per month



Taking care of your 
information and protecting 
your privacy

We undertake not to sell, rent or trade 
your personal information. We will not 
disclose information about you unless:

• The disclosure is required by law

• The disclosure is authorised by 
law

• You have consented to our 
disclosing the information about 
you

• We need to protect our interest 
(e.g. in legal proceedings to which 
we are a party)

• The disclosure is required in the 
public interest.

We will not share your personal information unless authorised or required 
by law.

Disclosure of personal information to third       
party agents
The Investment Collective use the services of third party agents to perform certain 
primary functions. Third party agents include:

• Australian Taxation Office

• Administrators of superannuation funds

The purpose of this Privacy Policy Statement is to provide you with the assurance 
that information collected by us (ABN 97 603 442 959) is collected, distributed 
and used in accordance with current Australian privacy laws.

How we handle complaints
We value you and we are here to handle 
your complaint should you have one. 
These simple steps will help streamline 
the process:

Contact The Investment Collective 
and inform them in writing of your 
complaint.

We will respond to your complaint 
within 14 working days.

If you still do not obtain a satisfactory 
outcome within 45 days, you have the 
right to complain to the Tax Practitioners 
Board at:

www.tpb.gov.au/make-complaint  

or in writing to: 
The Secretary (Complaints)
Tax Practitioners Board
GPO Box 1620
SYDNEY NSW 2001

We have Professional Indemnity 
Insurance as required by the Tax 
Practitioners Board and per the 
requirements specified by ASIC in 
Regulatory Guide 126.11.

6



Melbourne Office

Lvl 1, 4 Prospect Hill Rd
PO Box 1134 
Camberwell VIC 3124

      1800 804 431

      03 9813 0442

The

INVESTMENT
C LLECTIVE

CIP Licensing Limited
Australian Financial Services 
Licence No. 471728
ABN 63 603 558 658

www.investmentcollective.com.au/services/bookkeeping

bookkeeping@investmentcollective.com.au

Rockhampton Office

Suite 4, 103 Bolsover St
PO Box 564
Rockhampton QLD 4700
      1800 679 000 

      07 4922 9069


